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May 11, 2026

Dear Parent/Guardian,

We have recognized that a number of challenges have arisen that have resulted in some of our
students being unable to complete some of the tests that are to be done during their examinations.

To address these challenges, there are some steps that will be taken.

e Teachers will “resync” their Goggle Classrooms to ensure that every student is
registered.

e Checks will be done to ensure that all relevant tests are posted in each classroom at the
assigned period.

We are requesting that you report all issues and include, the affected subject, the teacher’s name
and the student’s Form (eg. 7:1, or 8:5 or 9:6 or 10:8). Ifit is at all possible, kindly send a
screenshot of the error shown on your device’s screen as well.

We will rectify these issues for the rest of this week. All students who are/or were unable to
complete tests will be invited to come to school on Thursday May 21, 2026, to sit these tests.
The day has been scheduled for online synchronous classes for grades 7, 9 and 10, and will
therefore be convenient for the hosting of students that may need to complete their tests.
Arrangements will be made for work done in classes conducted on the day to be shared with
these students.

We ask for your patience and cooperation as we work through the issues that arise during our
quest to ensure that our students and ourselves are prepared to optimally administer online
examinations.
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